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mww&g‘)g L Date of Birth:  08/13/1986

- - Subscriber #: 713717551
W ey e e A p e

AMERIGROUP MARYLAND, INC.

Member Name: Your Name

Medicaid #: 0000000000

Primary Care Provider (PCP): M. Luhar

PCP Telephone #: (410) 558-4900

Clinic Name: BMSI - Highlandtown Community Health

Vision: 1-800-428-8789 Dental: 1-800-405-9284
Pharmacy: $1 FOR GENERIC/S3 FOR BRAND NAME DRUGS

Copays do not apply to members under 21 or pregnant
women.

Member Services/Nurse Helpline and Substance Abuse cvs

Services: 1-800-600-4441 CAREMARK | CAREMARK
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’ Doctor's name

d Drugstore phone

Pharmacy name f | number
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* Prescription fil
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identify this drug
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before certain |
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"  Hepatitis B (?+0F N7 (L)
* Diphtheria/tetanus/pertussis (DtaP) (‘+AAd e+CC O/ ‘ﬁé\@/’?‘h’?‘h)

* Haemophilus influenzae type B (Hib) (39°4A0 7747 (L)

®  Pneumococcal (PCV) (T7°h.hd\)

*  Polio (IPV) (A9°A)
* Influenza (flu) (*747)

*  Measles/Mumps/Rubella (MMR) (0:&7%/2¢ £916/06")

"  Varicella (Chicken Pox) ACa.A (N67)
"  Hepatitis A (P70 011t (L)
"  Meningococcal (“2z7Lhd\)
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21. NhAh ¢ oo

AhCAOL: Hello, my name is MG LATATT A% eNAA
1 am a new patient with Dr. . P&C. A4.0 T, Ty
(1 would like to make an appointment please) A0W® PME ATPLH &AL 101C

ha.zh (07hha: fm§ o229 9267 -2

Certainly. What is your health insurance?

hCOP: (1 have )? . (ATLGAETE TSRSk TCTICAT TL6ATE LA 1,
Gt NAHNLCE 724.0,2.8) ave7 ANt (Amerigroup, Priority Partners, Maryland
Physicians Care, United Healthcare, Medicaid)

hazh:  Lhi1¢7 A7701 NPT TPh20T F°2L2 -2
(Why do you need to visit the doctor?)

ACOHP: ¢ Yarg® AATLATT e St A AIAU- (1 am sick with and need to

visit a doctor soon)

-or- -MEJI°-
AaP2NT em.G WA P aP9H AéADAU-

(1 would like to schedule a wellness check-up.)

hazh:  AlLAoPE (L2 LANST 4?2
(OK. When can you come in?)

hCOHP: (#7) hevt 0F £FEAN?
(Do you have any open appointments on (date)?)
hazh: A2 (#2) 1_ ((07) ¢ne 7201 L7t
(Yes, 1 can give you an appointment on (date) at ____ (time).)

ACOP: 9°7 &5 avgea)t eCNT SUPY? (What do 1 need to bring with me?)

hazh:  Fm§ 72873 WCeP37 PURIPS €06 HCeP37 QA 6F 98- TFOBP Ce AT
TICFW-3IP PURIPG TINCE B LITr:
AThD 30 LLP PLavw- L0400
a (#2) A275507%
LUS LU

Cline: Bring your health insurance card, Medical Assistance card, photo 1D, and any medical
records you may have.
Please come 30 minutes early.
See you on (date).
Good-bye!

hCOP:: T4 APOGAU-! LU U-F!
(Okay, thank you! Good-bye!)
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Adapted from:

Rhode Island Department of Health. (n.d.). Your Health Book for Refugees.
Retrieved from

http://www.health.ri.gov/publications/educationalmaterials/guidebooks/You
rHealthBookForRegugees.pdf

Church World Service, Grand Rapids. (n.d.). The American Health System.
Retrieved from http://www.cal.org/co/domestic/toolkit/health/index.html
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